Municipal Consolidated Dispatch
Village of Harwood Heights, Norridge, Schiller Park

7300 W. Wilson Avenue, Harwood Heights, IL 60706  708.320-7880

*** For Immediate Release ***
Municipal Consolidated Dispatch (MCD), Joint 9-1-1 Dispatch Center for the Villages of Harwood Heights,
Norridge, and Schiller Park, Text-to-911 Service is now Available for the Three Communities!
July 28, 2026

The Municipal Consolidated Dispatch (MCD) center has begun accepting text messages via Text-t0-911 service in
the service areas of the Villages of Harwood Heights, Norridge, and Schiller Park!

Customers of wireless carriers who are enrolled in their carrier's text messaging and/or data plan can send text
messages to 911 in an emergency when they are unable to place a phone call. This includes those who are deaf,
hard of hearing, or speech impaired, those who may find themselves in a situation where placing a voice call could
put them in danger, or those who are experiencing a medical emergency and are unable to speak.

We are thrilled to officially launch Text-to-911 service in our communities. While a phone call is still the preferred
way to contact 911, the ability to send a text message gives residents and visitors, particularly those who may have
difficulty placing a voice call, better access to emergency services. Text service combined with MCDs use of Axon
9-1-1 using Al transcription and translation, RapidSOS, and Smart911 enables MCD to provide an even greater level
of service.

As a reminder, if you haven’'t already, EVERYONE is encouraged to create a Smart911 Profile for you, your
household, and loved ones. Smart911 enables the sharing of critical background information so that when a citizen
makes an emergency call, their Safety Profile is automatically displayed to the 9-1-1 call taker who can send the
right response teams to the right location with the right information. Residents can decide what information to make
available in their Smart911 Safety Profile to enhance first responder situational awareness. This is totally free to set
up; is available in our communities, as well as throughout municipalities and counties across the country, utilizing
the tool to serve millions of people. For more information or to create a profile go to www.smart911.com or on the
Smart911App available on the Apple Store or Google Play. If you would like a presentation, please contact the MCD
Executive Director or stop by and see us at upcoming community events.
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Text-to-911 Now Available in Harwood Heights, Norridge, and Schiller Park

Additional Tips for using Text-to-911 service:
o As with all text messages, messages to 911 may take longer to receive, may be
received out of order, and/or may not be received at all.

o If Text-to-911 service is not available, you will receive a bounce-back message from
your carrier telling you to place a phone or relay call instead.

e Photos and videos typically cannot be received by 911 Call Centers. However, through
MCDs use of Axon 911 this may be initiated by the dispatch center once a 911 call is
received.

e Limited translation services may be available in most areas. Through MCDs use of
Axon 911 the capability may exist based on the version/model of the device being used
to communicate.

o Keep text messages short and simple and avoid using slang or abbreviations.

¢ Including an additional contact in your text message may prevent it from being received
by 911.

o Abandoned Text-t0-911 messages will prompt a voice call back from the dispatch
center.

e CALLIF YOU CAN, TEXT IF YOU CAN’T!!!
e DO NOT TEXT AND DRIVE!!!

Immediately be able to provide the following:

LOCATION of the emergency?

WHAT is the emergency?

IMMINENT THREAT TO LIFE OR PROPERTY?
INJURIES? If so, how many?

WEAPONS? Type of weapons?
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