Municipal Consolidated Dispatch
Village of Harwood Heights, Norridge, Schiller Park

7300 W. Wilson Avenue, Harwood Heights, IL 60706  708.320-7880

EMERGENCY COMMUNICATIONS TELECOMMUNICATOR (ECT) FULL-TIME

Starting Salary (No Experience): $52,000 Annually — Completion of Training $53,040
With Experience Range: $57,844 up to $62,500

The Municipal Consolidated Dispatch (MCD) center located in Harwood Heights, lllinois serving
the Villages of Harwood Heights, Norridge, Schiller Park, and the Norwood Park Township Fire
Protection District is currently seeking qualified dynamic people for the position of full-time
Emergency Communications Telecommunicator (ECT). MCD dispatches police, fire, medical
and all staff are cross-trained.

Benefits include:

192 hours of accrued Paid Time Off Annually

12 Extended Sick Leave days, accrued monthly

10 Paid Holidays

$50K Employer paid life insurance policy

lllinois Municipal Retirement Fund Pension & Optional Voluntary Additional Contributions
8-hour shifts, (Must be able to work up to 12-16 hours as needed)

Medical, dental, and vision insurance

Our member agencies encompass an area large enough to hone and perfect learned skills yet
retain a neighborly feel without being overwhelmed by large service areas. If you have an interest
in entering the arena of public safety, have a desire to serve and be the calm in the chaos behind
the mic, then it's time to answer the call! Smiles and positive attitudes are encouraged to

apply!

(Bilingual Polish & Spanish speaking applicants are encouraged to apply).

Applications and full job descriptions may be downloaded at www.mcde911.org. Completed
applications should be submitted either in person, mail, or emailed to the attention of: Executive
Director Ron Gross, (708) 320-7882. Email: rgross@mcde911.org.

The application process will remain open and reviewed weekly.
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