Water Conservation Tips

Water conservation measures not only
save the supply of our water source, but
can also cut the cost of water treatment by
saving energy. Here are some conservation
measures you can take:

Dear Residents,

This year, as in years past, your tap water
met all USEPA and lllinois EPA (IEPA)
drinking water health standards. The Village

vigilantly safeguards its water supply, and H a rwood H e i g h ts

we are able to report that Harwood Heights

Village of At Home:

0 Fix leaking faucets, pipes, toilets, etc.

& Install water-saving devices in faucets, toilets

and appliances.
had no violations of a contaminant level

& Wash only full loads of laundry.

or any other water quality standards in the Keeping you informed on water

year 2019. This report covers January 2019 quality in your community & Don't use the toilet for trash disposal.
through December 2019, and summarizes 0, Don't let the water run while shaving,
the quality of water that was provided last washing, or brushing teeth.

year, including where your water comes & Run the dishwasher only when full.

from, what it contains and how it compares

to standards set by regulatory agencies. Outdoors:

O Water the lawn and garden as little as
possible.

Much effort goes into ensuring that you
and your family get an abundant supply
of clean, fresh water from Lake Michigan.

& Choose plants that don’t need much water.

The Harwood Heights Water Department . .
) ] ] o O Repair leaks in faucets and hoses.
will be making some improvements in its

& Use water from bucket to wash your car, and

distribution system in the near future and o
save the hose for rinsing.

we hope this will add to the integrity of the

system as a whole. O Obey any and all water bans or regulations.

Arlene Jezierny
Mayor

. . April 2020
Marcia Pollowy, Village Clerk

Trustees: Zbigniew "Ziggy” Lewandowski,
Anna Wegrecki, Annette Volpe,

Therese Schuepfer, Lawrence Steiner,
Giuseppe S. Zerillo

Water Quality Report

‘pes|/ieremajes/Aob edammm//:diy je 1o auljjoH Jajep) Bupjuli ayes ay) wolj ajge|ieAe s ainsodxa aziwiuiw 0} axe} ued noA sdajs pue ‘spoylaw Bunsa) Jajem BupjuLp Ul pes| Uuo UOoBWIOU| "Pa)sSa} JNOA aAey 0} ysim
Aew noA ‘Jayem InoA ul pes| Jnoge pauladuod ale noA J| ‘Buiyood 1o Bupuup 1oy Joyem Buisn 810jaq s8jnuiw Z 0} Spuodas g 10} dey unoA Buiysn)y Aq ainsodxs pes) Jo} |ejjusjod 8y} azjwiuiw ued NoA ‘sinoy |elaAas 1o} Buiis
uaaq sey Jayem JnoA usypp ‘sjusuodwod Buiquinid ul pasn sjelaiew Jo AJIaA ay) [0Jju09 Jouued jng ‘Uajem Burjulp Ayjenb ybiy Buipinoid 1oy ajqisuodsal si Juswpedaq Jajep) siybiaH poomieH jo abejjia oyl ‘Buiquinid swoy
pue saul| 92IAI8S UM pajeloosse sjusuodwod pue sjelalew woly Ajewd siaayem Buisjuup ul peaT "ualp|iyo BunoA pue uswom jueubald 1oy Ajleioadss ‘swajgold yijeay snouas asneo Ued pes| JO S|aAd| pajeAs|d ‘quasald |

“1a)em Buulp JO 821n0S d|qel|a) pue ajes e aye| ay) doay 0} Alessadau s| Jusuodwod [euoneonpa ue yym Buoje Buljiousls ‘paysialem e ulylim sujelp Jajem wiols Jo Buljious)s pue uonesyuapl ay) usaqg sey asodind siy} 4o}
(dNg) @onoeud yuswabeuew }saq usaoid \y "BaIE JOJEM 82IN0S [EO0] PAIIUSPI 8Y) UIYIIM SXE| U} 0 ul| J08JIp JIdy} pue sulelp 1ajem WIS Jo ssaualeme anoidwi 0} apew 8q pjnoys suoyd "Jajem a21nos Jiay} uo joedwi aaijebau
e aney jybiw Buiias uequn ul saniAnoe AepAians jey) aleme ag pjnoys suaziy) -a8sodind S|y je pawie ale Juswnoop sIy} Ul SaljiAlloe uonosjold paysiajem ay) Jo Ajuolew e ‘uequn si paysiajem uebiyoi axe Jo Alepunog sioul|
UlyyIm asn puej jueujwopald 8y} oUIS [9AS] [B20] BY} UO Uoljeulwejuod [enusjod jsuiebe Jsjem a21nos ay) joajoid 0} paubisep weiboid e dojaasp 0} SI Jajem Buiyulp Jo 80IN0s djes e ainsud 0} SAeM }saq 8y} Jo auo ‘Ajjeuly

‘Ajjenb Jayem aaoldwi Jo uleluiew Jaye o} Buiyiom Ajjusiino ale ey} SUonelooSSe
pue suoneziueblio jo Aauen e sey uebiyolp e ‘os|y ‘sbuizeaw Aauenb s .uoneoosse ay) Bulinp passnasip Ajjuanbal) ale suonipuod aye| [esauab pue ('} ‘saioads ojoxa ‘syes| Joyue) s||ids a°1) suonenyis Ajijenb Jajem
JO UOIJBUIPIO0Y) "UONBIDOSSY SI80NpOold J8)BAA 810US 1S9\ Y} JO siaquuial aAijoe ale obealy) wody sjeoiyo Ajlddns Jeyem ‘os|y ‘Ajddns Jayem s Ao ay) jo Alajes ay) ainsse 0} DOQYMIN Y} pue Juswuoliaug Jo Juswiedsq
‘Juswabeue|y Jajep) 8y} Jo Juswpedaq pajeald Ajjuadal ay) 0} SY00| Mou ANo ay] eoueulpJO Buluoz juoljeye s,A10 ay) pue sAemusiem s,06e01yD JO WS)SAS Wep-pue-x20| ay} 0} SIamas 10jdadlajul JO UoIIoNpoJIUl 8y} pue
SO 810YSYO 8y} Jo Bulp|ing 8y} wol4 "eale pue| oBedIyD sy ul Jajem Buiyulp Jo 80In0S ajes e ainsse 0} usye) sdals Aleulploelixa uaaq aAey 818y} AIoisiy 1noyBnoly| "exe| sy} 0} Ja}empunolB Jo Xnjjul 8y} 0} aNp S80IN0S
juiod auij@J0ys pue seuLlew ‘younl Jajem wiols 0} a|qidaosns Ajybiy ase sayejul aioys ay} ‘Ajastanuo) ‘Ajijenb Jayem 224nos ay} Buisiwoidwod snyy pue ayejul ay) je sysodap [ea9y) Buijeljuasuod Agaiay) ‘eale sayeT jeals) ay
enbaly Jey) suis) pue s|inb ‘|mopsiem joeliie 0} aA1as AW sainjonuls quo sy} Jo Juswaoe|d By} ‘UoHIPPE U] "S|esIoAal JOAL pUe SMOJ) JoY)BaM-]oM 0} anp SISIXd UOIeUIWEIU0D 10} [enuaiod ay) ‘Ienamoy ‘1eak ay) Jo sawi} uiensd
1V ‘Alllenb uajem uo 1ojoe} e palapisuod Ajjensn jou ale sjoedull sUIi2JOYS Jey) SoUB)SIP B 1B Pajedo| ale sayejul a10ysyo s,00ea1y) “sioul||| ul saiiddns Jajem adepns ||e 10) Juswieal) Alojepuew J0j Uoseal ayj Si siyl ‘uonn|ip Ajuo
uonoaj0.d OU YlIm SyEjUI By} OlUI 8)elBiw 0} SJUBUILIBIUOD SMOJ|e J8}eM 90BLNS J0 ainjeu AleA ay] ‘swajqoid uonnjod [eipusiod oy a|qidaosns aq 0} A|ddns Jajem AHUNWIWOD JO SBIN0S JS)EM 82BLNS || SISPISU0D Y4 sloul||| YL

192USBIUDAUOD INOK 10} MOJaq papn|dul si1 AlewwnNS JUBWISSISSY 19)e)\| 924N0G E ‘ajqe|ieAe usaym
:A3)IIgejieAy JUDWISSISSY J19)EM\ ©24N0S

(1621-92%-008) duIjoH Jeyep Bujuuq ajes
8y} WoJj s|qe|ieAe ale sjueuWeIu09 [elqoJdiw Jayjo pue wnipuodsojdAiD Ag uonoajul jo ysi 8y} uasss| 0} sueaw ajeldoidde uo saulepinb DAD/Vd3 'siepiroid aleo yyeay Jisy) wouj Jayem BujuLp Jnoge aoiApe ¥88s pinoys
ajdoad asay] ‘suonosjul Wouy s je Alienoned aq ueod sjuejul pue AjJap|e awos ‘SIapIosIp WalsAs aunwwi Jayjo 1o SAIV/AIH Uim ajdoad ‘syueidsuely uebio suobiapun aaey oym suosiad ‘Adesayjowayd Buiobispun Jaoued
yum suosiad se yons suoslad pasiwoidwos-ounww| ‘uonendod [eleusb ay) uey) Jajem BujuLp Ul SJUBUIWEIUOD O} d|qelaulnA alow aq Aew sjdoad swog "yjeay aignd Joj uonosjoid swes sy} apiroid ISNW YoIym Jajem
Pa[}OQ Ul SJUBUIWEJUOD JO} S)IWI| Ysl|geysa suoljenbal a4 "swajsAs Jajem oljgnd Aq papiaoid Jajem Ul SJUBUILLEIUOD UIBHSD JO JUNOWE 8y} Jwl| yolym suoljeinbai saquosaid Y43 Yulp o} ajes s Jayem dey jey} 8Insus 0} Jap.o U|

'saniAnoe Buiuiw pue uononpold seb pue [10 Jo Jnsal 8y} 8q Jo BulIN220-A|[Binjeu 8g UBD YdIym ‘SJUBUILBIUOD SAIJOBOIPEY

‘swis)sAs oljdes pue ‘yound Jsjem WIo}s UegIn ‘suole)s seb wouj swoo osje ued pue ‘uononpold wnajoliad pue sasseoold [elsnpul Jo syonpold-Aq ale yoiym
‘s[eoiwayo o1uehio BI}ejoA pue diBYIUAS Bulpn|oul ‘SJUBUILIEJUOD [01Wayd OjUBBIQ "S8sN [B)jUSPISa) PUB ‘Jount J8jem WIOo}S uegin ‘ainynoube se yons s8oinos Jo AJaLieA B WoJj 8Wod ABW YoIym ‘Sepioiqiay pue saplonsad

‘Buiwaey Jo ‘Buiuiw ‘uononpoud seb pue |10 ‘sabieydsip Jo)emalsem J1}SaWIoP JO ‘|eliSnpul ‘Jound Jajem WIO0)S UegJn wodj }nsad 1o Bulindoo Ajjeinjeu aq ued ydiym ‘sjejaw pue sjes Se Yyons ‘sjueuiwejuod oluebiou|
"ajiip|im pue suoneisado 3o0isaAl| einynoube ‘swalsAs ondas ‘syue|d Juswieal) a6emas woly awod Aew Yoiym ‘elsioeq pue SasniiA Se Yons ‘SJUBUIWEBJUOD [BIGOIDIN

:apnjoul J3)eMm 324n0s ul Juasaid aq Aew jey) sjueuiwieluo)

"16.21-92% (008) 1e duIoH Jayepn Buuna o4es syd3 aui Buljleds Aq paulejqo aq ued sjosye yjesy [eusjod pue SJUBUILIEIUOD NOGE UOeW.IOojuI
Q0| MSH Y)eay e sasod Jajem jey} a}edlpul A|lIeSSa09u JoU S90P SJUBUIWEBIUOD JO 80Uasaid 8y "SJUBUIWERIUOD SWOS JO SJUNOWE [[BWS }SB)| Je UIBjuod 0} pajoadxa ag Ajqeuoseal Aew ‘Jajem pajog Buipnjoul Jajem Bujuuqg

"AjIAoe uewny wodj Jo sjewiue Jo aoussald sy} wodj Bunnsal seouelsgns dnyoid Ued pue ‘[eLslew SAIOROIPE) ‘S8SBD SWOS Ul ‘pue S|elaulw Bullnooo-Ajjeinjeu saA|0SsIp
11 ‘punolb ay) ybnoly} Jo pue| dy} JO BOBLINS B} JOAO S|SAEI} 18)eMm SY “S|[am Jajempunolb pue ‘sbulids ‘siionlasal ‘spuod ‘sweal)s ‘saye| ‘SIaAll apnjoul (18jem pafjjog pue Jajem dej yjoq) Jayem Buijuup Jo $824n0s ay |

J193ep\ Bunjuug jo aosinog

‘uaiq epuanua o] anb uainbje uod ajgey o ojedznpel] "8gaq pajsn anb enbe |9 81qos sjuenoduwll ANw UCIDBWIOJUI BUSIJUOD SUIIOUI 8)S] LTS
90¢Z-798-80Z © SJOM SEWoUL ‘002/-/98-80Z © OZIeL Ueng gm-é
:JoBju09 ‘Wwodal siy) Buipiebal uoljewsoul 810w 104 % ;
18BN 9seydind si sjybioH poomieH Ag pasn Jajem Bupjuip J0 821n0s ay | £ 43‘0
Jojem Bupjuup ajes apinoid 0) walsAs Jajem syybloH poomieH ay) Aq apew SHoya ay) pue Jayem Bupjulp JnoA Jnoge uonewloul Juepodwi yum noA apiaoid o} papusjul si Jodas sy %ﬂamaﬂ

6102 ‘1€ Joqwadsaq o} | Auenuep jo poliad ayj Jo4
yoday Ajjenp J3jep) jenuuy
OvLLLEOD I
sjybiaH poomieH
3a0day Ayjenp 13jep Bunjuuqg jenuuy



Village of Ha

Regulated Contaminants Detected i

Coli form Bacteria

rwood Heights
n 2019 (collected in 2019 unless noted)

. . . Total No. of Positive Likely Source
Maximum Total Coli form Highest No. of . . . : S
) ; o Fecal Coli form or E. Coli Maximum E. Coli or Fecal Violations of
Contaminant Maximum Positive Total : . s
Coli form Samples in Contamination
Fecal Coli form or E. Coli MCL: A routine Naturally Present
0 0 0 sample and a repeat sample are total 0 no in the
coli form positive, and one is also fecal Envi t
coli form or E. Coli positive. nvironmen
Lead and Copper Date Sampled 07/9/17
Definitions:
Action Level (AL): The Concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.
Action Level Goal (ALG): The level of a contaminant in drinking water below which there is known or expected risk to health. ALG’s allow for a margin
of safety.
Lead Date Action 90th # Sites . - . .
and Copper |Sampled MCLG Level(AL) | Percentile | Over AL Units Violation Likely Source of Contaminant
Erosion of natural deposits; Leaching from wood
Copper 2017 13 13 0.138 0 ppm N Preservatives; Corrosion of household plumbing systems
Lead 2017 0 15 281 0 ppm N Corrosion of_household plumb|ng systems;
Erosion of natural deposits

Water Qual

Definitions: The following tables contain scientific terms and measures, some
of which may require explanation.

Maximum Contaminant Level (MCL): The highest level of a contaminant that
is allowed in drinking water. MCL'’s are set as close to Maximum Contaminant
Level Goal as feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in
drinking water below which there is no known or expected risk to health. MCLG'’s
allow for a margin of safety.

mg/l: milligrams per litre or parts per million — or one ounce in 7,350 gallons of

ity Test Results
ug/l: micrograms per litre or parts per billion — or one ounce in 7,350,000 gallons
of water.
na: not applicable

Avg: Regulatory compliance with some MCLs are based on running annual
average of monthly samples.

Maximum Residual Disinfectant Level (MRDL): The highest level of
disinfectant allowed in drinking water.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of
disinfectant in drinking water below which there is no known or expected risk to

water. health. MRDLG’s allow for a margin of safety.
. Highest Range of .
Regulated Collection Level Levels Unit of MCLG MCL Violations | Likely Source of contaminants
Date Measurement
Detected Detected

Disinfectants & Disinfection

By-Products

Total Halqacetlc Acids (HAA5) 2019 27 175-273 ppb na 60 No By product ofdrlpklng water

Chlorination chlorination

(Total Trihalomethanes) 2019 35 30.1-35.2 ppb nla 80 No By product of drinking water
chlorination

Chlorine 12/31/2019 0.9 0.7-.9 ppm MRDLG=4| MRDL=4 No Water addr':i‘éfo‘k‘;z o control

Note: The state requires monitoring of certain contaminants less than once per year because the concentrations do not change frequently. Therefore, some

of this data may be more than one year old.

Village of Harwood Heights

708-867-7200

Board Meetings 7:30 pm  2nd & 4th Thursday of the Month

Regulated Contaminants City of Chicago 2019
Detected Contaminants

Contaminant (unit of measurement)

Typical source of Contaminant MCLG

Highest Level Range of Violations Date of

MCL Detected Detections Sample

Turbidity Data

Turbidity (NTU/Lowest Monthly % <0.3 NTU)

. N/A
Soil runoff

TT(Limit 95%<0.3 | Lowest Monthly %

NTU) 100% 100%-100%
0

Turbidity (NTU/Highest Single Measurement)
Soil runoff

N/A TT(Limit 1 NTU) 0.14 N/A

Inorganic Contaminants

Barium (ppm)
Discharge of drilling wastes; Discharge from metal 2
refineries; Erosion of natural deposits

2 0.0208 0.0195-0.0208

Nitrate (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks, 10
sewage; Erosion of natural deposits

10 .35 0.33-0.35

Total Nitrate & Nitrate (as Nitrogen) (ppm)
Runoff from fertilizer use; Leaching from septic tanks, 10
sewage; Erosion of natural deposits

10 .35 0.33-0.35

Total Organic Carbon (TOC)

TOC The percentage of TOC removal was measured each month and the system met all TOC
removal requirements set by IEPA.
Unregulated Contaminants
Sulfate (ppm) . ) N/A N/A 26.7 25.8-26.7
Erosion of naturally occurring deposits
Sodium (ppm)
Erosion of naturally occurring deposits; Used as water N/A N/A 10.2 8.73-10.2

softner

State Regulated Contaminants

Fluoride (ppm)

Water additive which prommotes strong teeth 4 4 0.79 0.62-079
Radioactive Contaminants
Combined Radium (226/228) (pCi/L) ) 0 5 0.84 0.50 - 0.84 02-11-2014
Decay of natural and man-made deposits
Gross Alpha excluding radon and uranium (pCi/L) 0 15 6.6 6.1-6.6 02-11-2014

Decay of natural and man-made deposits

Water Quality Data Table Footnotes

TURBIDITY

Turbidity is a measure of the cloudiness of the water.
We monitor it because it is a good indicator of water
quality and the effectiveness of our filtration system
and disinfectants.

SODIUM

There is not a state or federal MCL for sodium.
Monitoring is required to provide information to
consumers and health officials that are concerned
about sodium intake due to dietary precautions. If you
are on a sodium-restricted diet, you should consult a
physician about this level of sodium in the water.

UNREGULATED CONTAMINANTS:

A maximum contaminant level (MCL) for this
contaminant has not been established by either state
of federal regulations, nor has mandatory health
effects language. The purpose for monitoring this
contaminant is to assist USEPA in determining the
occurrence of unregulated contaminants in drinking
water, and whether future regulation is warranted.

FLUORIDE

Fluoride is added to the water supply to help
promote strong teeth. The lllinois Department of Public
Health recommends an optimal fluoride range of
0.9 mg/l to 1.2 mgl/l.

VILLAGE OF HARWOOD HEIGHTS

Frequently asked questions

What causes the “musty” taste and odor in
drinking water?

The earthy, musty taste and odor of the drinking
water is the result of compounds produced by blue-
grass algae and other vegetation found in Lake
Michigan. Taste and odors may be more noticeable
when the lake water gets warmer. Refrigerating the
water will minimize the taste and odors. The presence
of taste and odors does not affect the safety of the
drinking water.

What if my water has a strong chlorine smell?

At times, especially during the summer, the chlorine
smell may appear stronger than what is experienced
at other times of the year because compounds are
released from warm water more easily. Refrigerating
the water will minimize the chlorine smell.

Why is the water sometimes cloudy?

Increased levels of dissolved oxygen in colder water
causes this to happen. During the winter months,
water may appear “cloudy” when drawn from the tap.
The water will clear from the bottom up as it warms.

What is the cause for low water pressure?

Frequently, low pressure is due to plumbing
problems in the home. A few simple checkpoints may
solve the problem. Make sure all water valves are fully
open and operational and clean all faucet aerators.

Water: The Pure Facts
*  Water constitutes 40% of the reported daily
beverage consumption in the United States.

*  You can survive about a month without food,
but only 5 to 7 days without water.

» The average five minute shower uses between
15 to 25 gallons of water.

* A 5/8 garden hose can carry more than 1,000
gallons per hour.

*  One gallon of water weighs 8.34 pounds.
*  There are 7.48 gallons of water in 1 cubic foot.

* The Village of Harwood Heights pumped over
297 million gallons of water last year.

Copies of this report are available at the Harwood
Heights Village Hall, Eisenhower Public Library and
Harwood Heights Website

@ www.harwoodheights.org.

Should you have any questions or concerns
about this report, please contact the Harwood Heights
Water Department.

Brian Terzo, Water Commissioner

@ (708) 867-7200




